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assuring himself of the quality of the product. There is nothing new in this idea in that it has been done in Europe for years. In
Europe, however, quality assurance is achieved by long term guarantees and making the contractor responsible for maintenance.
This procedure seems unacceptable in America, so we must devise other methods. The simplest way would be to utilize significant
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Thus it is clear that the most important step in implementing control by the contractor is the development of a significant quality
assurance program. There are of course several steps required to develop an effective program. In general chronological order they
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